
•tM~ BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC.

AMERITECH INCIDENT REPORT ... ,....... "

Customer Name:
Telephone #:
Customer Address:

--------------...,....f

..

········ u u.~ _.u _ _.._ _ _ _ :.: _ _ _._ _ _ _ _ _ :.._._..__

...1/.~.~{~.?: ..J:.b.~E.~ ..9.~~..~?.~.?.9 ..g.f.A.:~ ..?..~..g~9..~!: A_.~.h~!!g.~ ..~~~.D].9.9_~._~.Q9. ..~.~~.!..~9__

..~.~.~!~.!~~b ...~.Q~.~.~.9..I.\Q.g.: ....!.b.~.g9.E.~.~~!!g~~ ..'!!~r.~ ~~!.?.Y.~Q.!.~ ..~g.bn ..~A.~.~r.~!~.~b ..~·QJ1_
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..'!!\!~_.!h~ ~?.!.~~~.~...!.b.9.!..h.?y~..g.f.A..g.~9..Qg~~: ...J~.b.~ ..g.:.Q..:..P.~E.~.9..~_.~9..~~.\Q.g...!b.~_g.~.~_._._ .

...g!s~n:.!..~!].9.Y!..gL!b.~ ..gb.9..r:!.g~.~.:._.~9..bn ..9..!9.._~9..t!.~.!9.y. ..!b.~..~Jl?~9.~~._~9._~~~_~9_~~E.s!oir!.g _
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111 BROOKS FIBER COMMUNICATIONS OF MICHIGAN,-'INC~

AMERITECH INCIDENT REPORT

.' .

.. ..
Customer Name:
Telephone #:
Customer Address:

Order #

-'--------------_..._....--_.__.__._-----..--_.._._-

BfietHD.e~ot.r·':tio'n-ii:af~i:e(QQte.ml!:i:jii:l;;ii,·i'i:i::ii:Iriiii:I:i"iifii:li:i:iii't:i::i:i::f:'::ij,',iiiiii"ii'i::t:,:i:ttii:iil::i'@::i:iiii::j:l:i::::il'::::Ii:III:::tt!i'l:i:,i::ii!!::tIfi:m~:'::I'i;:l'l:I:::IIH~l;Wti

::fb~::2:rder-was provisioned wro~9.EY.~!:!1_~!~£~.:....!t w9.~!lQ_LlTESPAfi.~ndJtle ._=
...~:.Q.: ..PEq9E~r:!:!!TIed it according-!9 th~!!..9.!:~!.: __~.Q~_~_gy.J.~.g.O. to reporgE~!!!J.!:!~_ .._..
)::!.I.~.§.P.~~Lbac~.!o p-~t th~_g.~st'?me~_~.~~~ ..9.~.!.~~i!:~2J.9. ..~!~!f' until ~~rit~2.~_ .._.._..:. .
...~g~~~.9.!.~ ..!b~!~.P.L9.~r.=-~.!!~!9..~~E_?9.r.~~9 ..!P...~.?..i.!..~!l~!.I._tb.!!}.9.~ ..~!..~.!lxed ~!}E.t~~.t.9.n .. ..
_..~.9.!}.9.?.Y...!?.~!..!}9...~~!!gh!!!~.!l.!.~._g.:g.:J9. ..~g!.~..9.E9.~r._~.?g.~.: __ _ __._ _ __._ __ _.
..........._ _.~u a<>••~ _._••••••~._.._ ••~_••__ ~••••n._.~~ ~ _ _ ~ _ __ _. __ .

..§.9.!..~~..9.~n~.t~.Qf.KJ.L~.~.9_~ ..~.~~.I!'.~.D_~.!..~9.f..~.~!}g ..E!g.b.Ub.~ ..~~y. ..!~..!~.!.....~.?.!.~~.~.9.g .
_.~~..g~~g~in.g ..!9...~~.~ ..!f..?..:f.9..y~(_9..~.~J.9. ..p..~.9.gr?~ ..~~~J::!.T..~.~.p.~.~.: _-._ _ __ _.,
........................u _ _ _.u _ _ _ _ _ u_..__ _ .

_..g.~~ ..'!!..?:.~ !.9...9.~.~.~.~..9.!] y~!.~?9.! ..?.P.DJ::::~.~.~f.!.~~.~~ ..!}.9.!!~.~~ ..9.!}..yJ.!.~? ..yJ.9...~.~.9.!.I.: Q.Q .
_._~.9.~ ..~!}.C?'!!..\ ..?~..~.~!.~..!!.~.~ '!!.b.9.!J.~_~ ..~!?~.~.~ ..!:?...9..f..!~~...9.f.9.~f.: _ _ .

• -: _ __ _ ••••••••••••••••u _ __• __ _ ..
.••••••••u u.u••••_ •••• _ ..!·._•.••• ._.. .•_ ..u _ _ ••••• _ •••••• _ _._._.. ._._ __•••• _ _

.........................._ _ _..__ _.._._ _.._.- - _ _ - --.--- _._ -._ __..,

QtderOiil6S.·:t1/2.Z·
·.Ref····bfters:Niimef,
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"'~ BROOKS FleER COMMUNICATIONS OF MICHIGAN, INC. '.

AMERITECH INCIDENT REPORT

Customer Name: •
Telephone #:
Customer Address:

~•.afjef':.O'eSOrt·······tiQh:~~pf::.ef:QPlemt::~t.:: ••::::::::I::.~:~::~~::I::lm:::I::I::~:::~:t:J:::::::.::::::::::::f:.~.::~tfMII:;::::~.\\:::fI::~:::.::.m.:.:ii1:::t:m·~::::··~:t:f::·:~:::.::l:::::.:·iI:~::.::::::.::~::~::.~B\t~.::::.t.::.:::

~Qn'ttiiso'idernew loops were orderecf in advance (and not done) at the f--'-
..~.99.r~~s. A!:11eritecD.. technician didn~ want to do the ~oops with no di?ll !.Q!l~- ._.
..!b.~_t~~.9.~~.9_I}} ..~.?v~been C!.ercbleIT!.E.~~use C.O. could've put tone on n~~_..._._.
..p..9.).f.~.!.Q..!~~L~! ..Q.::!!.I_~r.~.:_ C!:!.~!9me'!"~~~!Y~~_.~§p'm c_ut time from Am~r.~~~g_!l:. __..__.

..T.b.~ ..~~.~..~!'].\:?.~.~9 ~!_~.Qp..~: _ __._ _ .

.Ord$rOi:ife:·:;t1/21···
Re····6ftersUName~:;.



• BROOKS FIBER COMMUNICATIONS OF MICHIGAN,INC.

AMERITECH INCIDENT REPORT

............__._.._._..__. u._.. · ···__ ·_.__.__._..__.__ _

.A~.~!.~!.~9.b..~_~§.!!~~..!9...~~!.~~is cust~mer at 3:30.1?!Tl i~st~~d ~J th~_§Rf1! ..~9!!.~9~!~.9. __

.J!.~~: ~n~U:~~~.!!-::_t~~ ..9.!:I.2!ome~~~.~~:L!!2.t~.§!~.~..§!!.}.y...9.~!g.QJng ..~J~!g!._§!!?2.~.!.._ .

..~n..b2~!. ..~~!!.!..~Y.~.f.Y.9_~.~ ..!!g.!:J.!~.9..2.ut ~§!!~~~ ..g9..!!.}.g..g_Il:_..9_y.~!.~J.~!..!.~.!~£l:!!.9}~~Lg.9. _.._.

..9.~§y...~.!:!~.!.h~.£~:~~Q.~.~f. ..!~..!.~f.!.~~~ ..!~~_.!~l?r.~~.~.!2n !~.9J..~~_~J.9 ~9.tt:!?_y.~_.~y.~.ry:!.~l~.g .

..9.9.9!.9.!.I}§~~.9...I?E.9.I?.~f.!y.: _ _ __ _ .

·Pf.dedDate::::!@.?::=:·):=:··::t:):\':':"//':=={:}}l=m.:=@:=:::t:::;:ni::tft::I /lo~eiVjcgH:Une:j)i):=::):r=:)):tn=
··.Be'd'ttersU~a'ftf·. ,Re··::6H@]jfP~pg.



• BROOKS FIBER COMMUNICATIONS OF MICHIGAN,INC.

AMERITECH INCIDENT REPORT

~ It;;.., ,I::, , __ ••,

-- -~-

Customer Name:
Telephone #:
Customer Address:

• _ • ~4 P, ,, ?
'. :~ ..~;~- .: .~.
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•....~ BROOKS FIBER COMMUNicATIONS OF MICHIGAN, INC.

AMERITECH INCIDENT REPORT

Customer Name:
Telephone #:
Customer Address:

.__._--_....-.._,--- -- ~ ---

.•.•- ••----••..•--.•- •••- •••----.----------------••--.. "'-..0:--:-::-7""--:,,'--1

..Ibis c.!!~.!.C?D1l?!_~.~.~.~~_!1.,e~.!.?_cuto~~r to one Centre~ja!..C?~p..: It w?.~,.~~t..~_~.lls~d

..!b.~.!.loqp..~.~.2Y.!9.J?~.!~_l!.s~9· T~e 9..!!~,.g.§lte ~~~..9rig.!!'a~.y. ..~.£hed_~~_9. ..f.2E...1j{25/96 _
so that to even out the cutover schedule. Ameritech sent over FOC's on 11/20.............._.._ _....- _ _ n._ __..__ _ __..__ __ _ _ _. _ __ _ ..
On 11/20 the customer called and wanted the cut to occur on 11/26 at 10am......._----_ __ __.._--_ _.._-_ _ - _ _.._-- _- _-- _-

..A.~.~!.!!~~b.! ..2.~ ..~..11.?1 9.9.[l..~f.~.~2..!D.?1.!.~~..n.~~..Q?~~_'!.!'..?.~ Q!5..?..f.!Q.~~ ..~.~~.i.! ..~~_~ ..._._._._...
sent to AMI as written confirmation. The vendor was notified of the cutover but

••• u __.._.n __ u _ _ .

..p.~!._~?.~~ ~~..h~g.~~.t~b~y. ..9.9..f.l~.!..~~~.9 t9...~~..!h~!.~: _ ..

.........._.__ - _ __ _ ----_.- _----_..- ..__ - _.._-_..- -.._---_.- -

..Ib~_~l!~!.9.!!!~.r_~?~ ...I].2!..?..:b.?.P..ey_~?..~.p.~.(' ?.2.9~.!.~.~!.~g.~\~b9..y.!.-p.b.2.I].~ ..~~.f.Y.!9~ fo_r_
:.f9..y.!..,(~l..~.Q.~E~:_ _ _.__ _ ._ _ _ _ _. _

.........--.-..- -- - --- _._..- -- --..- _ __ _- _- _---1
.'

OtdeNOate::\\1P1S· .
··B,e:··:diter$\Name



~
""~ BRooKS FIBER~oMMUNICATIONS of MICHIGAN,INC.

AMERITECH INCIDENT REPORT

.. ..

Customer Name:
Telephone #:
Customer Address:

~le- 1-'" . .,.

- --

-------

Order #

_ _-----~-_._---_._----_._---_ _._-_ _-..-..__ _-._.__ _-- .

..Ameritech was sUPJ~osed to install ,the customer on 1~/27/9.§. Constant pro- _

._~ras~!}~ti2!l.2.!:!_Amerit~c!!~art stil.!..~~_~.!.b~..9.!.~:L~.r.J.9!J?~9._9.~.r.9uits still Een~in9_ ...__.

._~~~p.~;!E.~.:__ __._.._ _... .._.._ _ _..
........._-_ _._ _._ __ _.._-_..__.__ __ _-_ _ _.--_ __ __ - _.._--
..Y.Y.D:~.~ ..~~~.r.!!~9..~ ..!~.~!.?!.~~.~!l...C?.r.9 ..~.r...f.9.r. ..9..LQ..£!r.9.~.!!~._y!'~ ..g.!'!.~..!b.~~ ..!~~ ~~9..!9.~..2f.. ..
...~.~!£I.9 ..!?j!~~.L~.!?!§!~~.~.2r. ..p.~!.R~in toJ?r.!.'].9..!b~!2.ql?~.J~!9. ..!~~ ~:.Q.: ~~~..~!~.~h_ .
..9.D:2.~.~ ..~~.~~m9.} 9.~~Y._!.9..Et~~~ver .!~a!.!h~.l'_~h2~!.9 ..!'_?.'!.~ ..~.~.~9..P.9.E.9.9..~r.!.: I.~~y. .
..!b.~D..E.~§!.~.~.!9..~~.q ..~ 9_~~..9.§!!~_qfJ!~!~?.: 9.r.!J!?!.~? ..~~..f2.~r.!.9 9.~.qb.~!..i.!!..9..~~~ .
..~.g.~1!].! ..~9.~!].:! ..g2if.!.9._!9...~~..9.9.!}}P.!~!~9: T..b.~y...~!.~.!.~9 ..!b.~!.!.~.~y. ..b.9.9..!2...~.~:~.~.9..~~~.!?.~ .
..!b.~..9.!.9.~!...?D9.Jb.~!..!.b.~E~ ..~?~ ~~J§b!.~ ..f?.!.g~!.~!.n: .

..A.~ 9.f...y~.9./~?.'...!b.~ ...9.~9.~!...b..9:~ ..~.~!!.'...~2.~ ..~.~~.~ ..~9!.n.P.!.~!~9..: .



•....~ BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC.

AMI;RITECH INCIDENT REPORT

.. ..
Customer Name:
Telephone #:
Customer Address:

.......- ..---------:~~-:_:__ -:---0:-:-'
There were three new DID circuits to be added.

'··,Prdef:.D..ate.::':),::,:;.r.:,)::.:::,:\tt:,:,:::::::;:t::f:l,::\::,:::t:ff@l:::::::t:::ti:j:;;::::::t::nnse'6,l.ee,::DateW'){){{t:::::t:,?ti::::li\t:::;:;:Jl;@{:;:H#:;mt.j~mW

Rebffers'Name::Repofl:ifib:'DeBf:.
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Tlf~ BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC. i:

AMERITECH INCIDENT REPORT

Customer Name:
Telephone #:
Customer Address:

.__._-_._----------~
.!-ines were ported incorrectly as follows:

·----------·----·------:--~-~~-------i
Ported # Port To Was Ported To._._----_._._ _---- _.__.._..__.._--_ -_ _-;:...;....;;;.:.;.:..:;;...~----_.~

241 6411 493 2560 493 2530.•.•-.__.•_---_ _ - .•__ _ _-_._-_ _ .._._.._- _ - - .._..__•...._._•.=..:;~-- "---

241 6415 4932561 Not Ported
......._ ••.- _ n •••••••••••••••-. _.__ _ ••_ h •••• _ •• _ ••• u •••••••••••• _ •• _ _ ._••

2416412 4932562 4932563

....................•..........................................._.....__._.....-.__..............................................•................................._-_.._-_._...-._-

••• _ u 04 _ ••_ •••••••••__ __._ _ •••~._. ._

....__.._-_.._--_.._--_.._.._-- -_.._ _.......•......- - _ _----_.._--_.

.........__..•........__ _ _.._..-.-_.._--_ - - _..__ _.._.._..-.__..•..........._ _ _-- _--------\

.._..-._._ _._---..-.-..- __._------_.- -.- _ _ __ __.._ _ _-_ - ---
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....~ BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC.

AMERITECH INCIDENT REPORT
'4

Customer Name:
Telephone #:
Customer Address:

-_..__ -_._.._----------
..The ~eritech telephone number was not .E0.~lr:!9-.~.!..tb.~..!im~ of the cu!:__
...__......_.._.._._._--_._._..._--_._-_.

............_..__ _.._ _.__._.__ _-----_.•_-_ _ __ _ _ _._- __ _.._ _ .

.
• 04••••••u _ ••••••••••__ 04 ~ 60 _ _ ..

.' -......................................._ _ _--_..-_._._._.,... - \ __ _ __ __. ----. .



--_ .. : ~ ~ _ _.....-: _- -----.:.....

• BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC.

AMERITECH INCIDENT REPORT

:f\!:I\\%W\~\iM~:W%\!:\lf~i:%W~m\!m\mtff\\\}t:t\t\~li!\}%:%t\\%t~t)td:etHai.nUfieati(f:-:::\H\WWt\@\\f\ItW;:\fHJ::\\ttl\:Wlf:\!:\m\I\\\;@<£1*fl41~:)1:

Customer Name: Order #
Telephone #:
Customer Address:

..-- ~ ..-'-'- ~~_._ .. _ ..-- •. --- _.- -_.---------_ ... - ...-...
. " .- -------~.- _._.__... - -~ - -.- --- --r----·------- ---.,
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~ BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC.'

AMERITECH INCIDENT REPORT

.. ..

Customer Name:
Telephone #:
Customer Address:

._--_._---_..

_9~!9l~~Ldue d~t~J!8/~J..:..J~ot ~.mp.!~~~..P..~g~~..~~_~!!!~rite~~ tech was Called off
..9..!:!...~r2.~.~!~ ..p.~!:..~~!lC?y. ..!~_':I_r).!?_~!'_9.!t~9.:_ ..9.~9..~.r.!.~E!J~~_.~~~*_§.9.~Lr:'...2.!l..1./9/97 becalJ_~~_..
..~~p_9.~_f!g!!:1_E..~~.~~~g.~ ..!2..!!~.~ n9JL~9 ..~~~..:.Q~.~9 ...?!?2~.~2..!.~.!?.~~y'ard.'. I called
..g.y.~~9..'!.!.~!:..9.2.~~~g~: ...J?~y.~ ..§.~J.~~f..:?§.!9..9.!9.~:.~._~.Q9.~!.:?~~.~9.=!?§.2~WQ...L~_~ide op_~_I}._:._ .
..§_f}9..§'!JY..2!J.~ ..9.~D...~~.!~ ..~.~9.~ ..!~~E~.:. ..I.b.~.~...~~~.~!!~g.h..~.~.i.9. ..:.l}g..~~.E.~~~:.:_ ..9..!1_1/1.Q!~.? _:..
..~~.~..~9..I.9._2E.9.~.~.~~~ ..!D...l~9..l?~.r.9.y.: '!.!.~~n!.~.g ..!.t..~.~:?.!~!.!J.~9 ~.~g~.f9.!..D-'?. ..§.9.9.~ss __ __ .
..~gt~.~.I.!y.} ..g!.9.~.~..~.~~!J.:~E.~!.~~.~.~9 ..f9.E...9.!.~p.9.!gh ...9.!JJ.(.1.Q..§.:.~.: ....I~~D_~~~ ..~~J.2...~p..~J.9.n.1 .
...~.~ ..9g!J.~.gn.J!.~ ..Q ~~.9.~.~.~~ ..9..f..~g!.~..!9..9.9.: ~.~!J.9.Y. ..!Q ~.Q~.~!J.9J.!Q.g ...9.!f~!.~.QJ2 .._ .
..~.~.9.9..I.~!~.J.f..!J.~g.~.~:?~.!Y.:.Jg.?!.~~9 ...9.~.~~9..!:!!.~.~.~hg ...~.?!9 f0..9..~.Q.~.Y. ..~9.~!9...!?~_fi.!J~.:....t:J~!Jg.Y.. .
..~!!-' f.9.!!.9.~.~h.~~ ..9..~ t.b.!~..9.E9.~.r. ..?:?~!.!J9..!~.9.h.!C?.9.9..!I ..b.E?.!.~..P~.~.~.9.!J.?.!.~y. ..f.f.9.!!.!..:?.!!~Jf..~.tt.~.~~ .
...i.~ ?.P.~9..~.I.E?..'!.!.: _ .,

..9.!J...y~}!.~.?~.?!J.9.Y. ..~.?Y.:?...f9.E..!.~.?.~g.!J.~ ..~.!J~.~.C?'!!!J ..~C?b.~!.~ ...?.!J9...9.!.~.P.~.tC?.h ..9.!.9~.~.~~_~.D.9.t. ..

..9.9..~.E?J9..9.~y.: .....!.~..!~..~.?(]?~.9.!E?9 ..!b.?!..~.b.~ ..~.E?9..~.b.E?!. ..?Q9..Af0..!..!r.9..~.~.!~ ..!~J?.~~.y.!!J.9._~ .•~.!9...p..?.~ .

..!.~_J~: I3.~..'!.!.?!.~:?.!.~ ..9.!.9.E?..~ ~~y..g.~C?.~.~.:.9.9.!Jn~.9.!.!9..~ ~9..~~..!:?.9.9..'!.!.p.!.E?.!~_.Q.~!..q~.~!~ggL_._ .

...I.~!~..§.Q9 9.9.E.~.: ..!.h~y...~9..~.!9 ..~.~.~..!b.~ ..9.!.g.p...9..Q..!.b.~ 1.1.~b.: '!Y..§.~..g.!J..~_q!1<~9..tt.~9 .ule f9!. .

..~b.~ ..:!.1.!h:.....~!.Y.!~.~_n.9.~ ..~.9.!J.~..g!JJ.1.!h..=...~.9. ..r.~.?:?g.~ ..g.i.y.E?n.:....Lg§.~.~~.9J'J~D.2Y. ..~.g.~ir:!.2n. __ .

...!.?~b.:_.~b.~..~.9.y..~..'!!!!.Lf.~!.I.9.~Jb.~~_9..~ ..g.~9.E?.~: !~..!~ ..r.~.~.9.b.E?Q.~.!~.9. ..9..g.~!!J. ..~9.9.~Y..:__~~~_~J!!_ .

._~_~.P....!!J.J9..~gb.: .._ _ _.._._.._ _. .. , .

..9.~9.~!...~.?:?9.9..~.p.~.~!~.9 !?Y...~~.E?.r.!~~.9.h ...<?..~ 1!.}..§.!.~?.: , _._._._ .__._ .

·OrCf¢fpa.te;1/8/97,),,:r
R~6rteesName
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nc~ BRooKS FIBER coMMUNICATIONS of MICHIGAN, INC.

AMERITECH INCIDENT REPORT

Customer Name:
Telephone #:
Customer Address:

..............................................._ •••••••••••••_ _ _ _ ·········.···._.· n ••••_ •••••••••••••••• • _ •••• _ ••~•••• _ •••••••••••••••.." .

•••••_- _ _._ •••••••••••••_ •••••_ _ _ _ ...:.••••••_ •••••__•• _ _ u _ ..
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...~ BRooKS FIBER coMMUNICATIONS of MiCHIGAN, INC.

AMERITECH INCIDENT REPORT .

Customer Name:
Telephone #:
Customer Address:

._--_._._--_._--.-_....._-_......_-_.._---_.-.__........- ......_......._.............. .... ..

This is an account that Ameritech missed the due date. The first due date that.._----_.__.. .. ..._..._---
._~~~_g.L~~n~~~J.9!11/96:_Ihis.9.~~~.~~m~.~~_2~_~!9heavy work.Ioad on
..!b.~t q~.Y..:._I.b~ ...?~.£'?.~Q.~~!~~~~.!~9.~J.~~9 ..~~~ 11!.~!.~~.'._~..h!9h was also missed due
..t<?h_~~'!.i ..'!.'.!?..~~_LC?..~~.: __._..__..__ __.._ _.__ _ _ _ __.._._'
••__• __ _ _ _._.__ _ •••• 69.._ _ _ _ _ _ _ _.__.._ _ _ •••_ ••

..Ib.~~Eg.9.~n!~?~ ..fl.Q?.!!Y..~D.!.~.~.~~ 9.!] ~.y?.!.~.§.: _.._ _..__ ..

..._.a._ _ _.._._..__ _.. ~ ._ _ __.__ _._ _.._. _._ __ _ _._. . ..__ _ ....

.Q.tder:J:).ate~:::t9t2·(31S9:!:::::':}:::rr:::!::::K:ff:r:,:,:{:t't!:::::::!:\'\j:::'!.!?:\:::Jnse'tvioe:i.pat&ilF:ll5/96:.::':,:::'}:I::::::::tt':::I:y;mlRJ.fuWM
._ .. ----"-- ._- /Rebbfters\:Naff)e.'fj l::f~Efpgn!.Q'g,:,m~pJf

" , '::'::j '::_.·:ifi~@\~iJ";:,
.~ " ,
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'lK~ BRooKS FIBER coMMUNICATIONS of MiCHIGAN, INC.

AMERITECH INCIDENT REPORT

Customer Name:
Telephone #:
Customer Address:

~. ..

..--.-----~-_._---1
.The-.eroblem. withJ~is account was ~ missed due date. Ameritech ave us a due
..9.?te_9..LU./7('§}~.:_.Ih~.Y.!!1issed this C!~~.!>eca~se the:i_said t~§lt they had a work
.Jg.§d .!.~§!..~~~Jg_Q ..~~.~Y.Y. ..!2~.!~~.E~Y..: ·__.. ._._.._.. "__. _

.
•••••~.u _ _ ••••••• _ _ •• _ _ _ ••••_ _ ••_ •••_._••

............_ _ _.._._.........•..........._ - _._.._.._ _-_.__._._-_..__ _- _ _--_..__ _ - __.._---

...__ _ _ _._._.....•_ _.._ __.__._._---_ -.__._ _._._.._..__ _-_ _-.- _.._--_.

.:Qfaer:::t.>.ate~ii:a:Pl2!i
. :RAhditAHstt\lA'mA%

:Jti$e.l¥iceiJ),afe.;:::i\1('
::1t'lAnnninlHDehtH
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AMERITECH INCIDENT REPORT

Customer.Name: :.H{f'
. ..' .. ',,~ ._~., ~:-\':~~',: ':' .... ;.,'10

Telephone #:' ,\:':/~'j;f

CustomerAddress:-;~~'

," ..-."

The customer has an OPX.:We wanted Ameritech to miscellaneous bill the
._9P~. Ameritech refused. We put the order on hold to await a decision. ','

.._,:, .~..:.:. ~ .{~:\~:.~: _:}~"::~~.'.<:.\~~: .. :--. -. , '~~" ,:' .;:; .' . )'~·1:··~~.l.,·.~:/:~:~~:~;,;:::;'~rf ::; ': 'J'> :'

·•••• •••••••uu_•••••••• _ _ _.__._ __••••••••••• _ •• __•••••••••: _._ _ .••_ _._ .

• _ ••_ _ _ _ •• ._._•••_._ u ••_ _ ••••••_._•• •••_._.__••••_ ••••__.. .- _ ••__• __--;-••••

....•__._._._ _.._._ ,----_._-_._ __.._.-.__._.._._----_.- _-_._----_.__..-._-_.._-_ .

·,.··..;;·j;~tf~i~'i4:~i~[m~~~~jj~;\~iji~i!!II~.mf~~.~,,"~,.,.:~.'f,~ii8~1.t;~;~;:;'~![~j~~t.:~lit;~;~<"'tJm~
...~..... .... .' .'.
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AMERITECH INCIDENT REPORT

Customer Name:; ., .
Telephone #: . . .
Customer Address: ..

u~.Ij&nm~§qtlpti:QttjQt:;r~r.QP'.Am;:~tM:::mmtfli::::::M\l:t*m~::\@:::W::::\@mi\M::~Hf:iM:~;:j::~:::i::i:\::Etr:::j:}i:::i::;',:::mmmii1M:WJ.ttltf.U
CUSTOMER CALLED AMI TO ADD CALL FORWARD/FIXED TO THE LAST:: -:.----_._-----

..!:~!'JE OF THEIR HUNT GROUP, WHICH IS CURRENTLY WITH AMI BUT AN f·;.·

ORDER IS PENDING TO SWITCH THESE LINES OVER TO BROOKS. THE .}~:.' ....._._--_._- -_..
AMI REPRESENTATIVE TOLD THE CUSTOMER THAT HIS REQUEST WAS.............._...._-_.__._. .-._--_._._._----
NOT POSSIBLE BECAUSE OF THE TYPE OF SOFTWARE AMI USES. ALL

...._...._..-------_. ----
THE CUSTOMER WANTED TO DO WAS SIMPLY HAVE THE LAST LINE OF..................._ _ _ __.._._--_ _.._--._ _ _ __ _ ------._---
THEIR HUNT GROUP TO CALL FORWARD TO ONE OF THEIR BROOKS.............__ _--_.__._---_.. -_._ _ __._-_ _._ __.._----_._._-_._--
NUMBERS THATS ALREADY UP & RUNNING ON BROOKS. THIS...._...__..._..__._-_._- .__....._._-_.-._...._-_.-_._..._._._.._...-..._--....-........_--
CUSTOMER SHOULD BE ABLE TO ADD CALL FORWARDING TO ANY......._ _ _ _.__.._ _-_.._---_..--_._._ _ _ .._ - _.._-_..-
NUMBER THEY CHOOSE. WE ADVISED THE CUSTOMER TO CALL AMI........._ _ __.._ _ _-..__.._.__..-_.__._ __._ __.._..-.- _ _ _ - ..__ _ _ _.-
BACK AND ADD CALL FORWARDNARIABLE TO THE LAST LINE SO THAT.............._ _ _ _ _-_ _----_ _ _._ _ _._ _ _ _---_ __--_.
THEY COULD DO THE PROGRAMMING THEMSELVES._.._ - __.._.•...........__._ _ _-_._._- --

..._ _ _............•...._._--------_..__ -.._ _ - _._ _ __ __.-_._ _._-

.._ _._._._-_.•._-------_..-_._..__ _ __.•..-_._.._-------

..._ _._ ..__._-_•.._--_._---_.__._.__ _-_ _ _ _._._._ _ _ _----_._---.,.-

...._.._ _._..-._._----------_.__..__...•...._ _ _..__._ _..__.._------

..._------_._._----_._._----_.__._._..._.__..__..._._ ..--------,

........--.---..---.------------...-.-.--.-...----.-------1

..._..__._---_._----------_._._.._--_._...__.__.•._..- •....._-------~

.._._-_._._----..._-------_.._._....._.._--_._---_._-------~

._-_.._.._-------------_._--_.__.._------.,..j

, '.', :'" :·_..·....~-:.~...._·_~{.t><>~.~;'-:;, <:.:.j~~{~~ ..<...>.:..../.... .~_..>
.;..:~ .. ~::::.:;::.~, ,{;::~~ ~..:.;~~~.:.- ~ ..~~ ~.:;.::~:\~~~ "!!.~-; .

.., ....



••••••••••....~ BRooKS FIBER coMMUNICATIONS of MiCHIGAN, INC.
<'~!c~~

<.'

AMERITECH INCIDENT REPORT

Customer Name:
Telephone #: ,'. .'
Customer Address:',,!

... ~ -..

···t· ..
.:~;: :.~.:-:.. J. :.:. -.' ; .

The p-foblem with this order was a mis~ed due date by Ameritech. ' We were '::;r'.:,,~,..,;r:,

jJiven.!.he d?te Qf 11/21/96, the custom_er was n.at instalied ~fltil11/25/96.::The':"~~":~'5i ",
..r.ea~g~J3.!Y.~ wa.~..~.~!.!.~.y' ha~ to~..b.~~.~~ w~.r.k loaQJ9.._9.g.~p..Iete it9.!l~~~.tday.·;,
.~-_..__._-_._--~ _-_._.._ _--_._-_._-_.__._ __ _.........•••__._-_ -.......•__.__ _ -'--_..-_ __ ..

.._.._ ~ _._ _--_ __ _.__ __..-_..·_--_ _-_ _~ _--..-_._ _ __ ~ _.-.- _ _ - _ -_.._..



--- ---- ~--_._-- --- -----------_. --------- -----

;:;,~~t~~~l~~~}*~',· .;'

.<il;~itn',~, ::,:':~,:},L;d~i
AMERITECH INCIDENT REPORT

..
..

Customer Name:
Telephone #:
Customer Address:

:~~.. ~

'.- . -~. ":J-;.;;;j.t;i~'rf,. ..
-_••_--,---_.._-~-----------_._----_.:..._----~~-:----.;,.-;.;......;....;-~;;;.;.:...;;,:..~!..,,',(:

..T~.~J?rob!er!L~!th this order was a missed ~.!J~date ~ Ameritech. Actuallt;, the cA, :;~{;.!~ ,: ,
_9..l:!~_.9.~!~.w~~_I]}.L~~~~Ltwic~rh~ first ~onfirmed due date was 1/2197, this ~ate'·:'(': 'SGi;:
..~~~_!!!.i.~~~.9. ..9.n.~...<?h.9.D..9~Q.!9_j_(!.£~Z: .....!.h.~_~~.~g_'l~~~~._~9.~._als<?. missed.>·'~h.e··'~<:':;· ':'?,','
..9.r.~..~r..~~.~ ~.Q~.!!y..£.~!!!p..L~.!~~:L9..~.1!?!Y!.? __ _ ., ._.._._._
...................................................................._ - _- '----

...............•: _ ~.._ _••._ ~.._ _ _ _......•_.._ __~_ __.._ _u _

,---_......-._-_...
" ....

.._ _._ __ _ _ _ _ _.- _ _--_.__.._,----~

.............................................................._-----_ __ _---._ _----------~

, -, :~,,,, ~... ~; ~'~:. ,,: ...

1~§f~~1~~~~21~~~~-=~~.1a1l1~i&-~;k>Ui1¥

·· ..•,,::;:.,.;j:f!,i!.~~:.':~;?rlir~fj~~~~:~Wi;;1!:;:W:ti.:jt[:·:,::,;:,Mjw:~f~~tt'~~_I~_~1~[~··;,:i';,!}~
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AMERITECH INCIDENT REPORT
0,' ...

Customer Name:
Telephone #:
Customer Address:

n _ _._••• _ n_•••••• _ _ _ •• •••• ._._ _ ••_ _ ••••• _ _ •• .~:~'~.~~._•••_.~.:~:;.~. .. 7:~:;. ~
". .

........._ _._ _' _ _ _._.__ __ ,._.- _0 _ -------_ .

....

...•._-_.__ _ __..__ __ _......•.•_..__ _------_._-_.-._._ __ _...... ----_._----- '. ,.. . .

b--::"0=======~============··r·===~""';··""""""====~===========rl.~2:;·~~.~.~..~.~.·.·.~;.;_·. ~ ...~
·.Qfdee~Oateg~Q'ti····1fr··lr\al21Q7W::::Pi:::;-::~::~::::%f::::·;·lnseOi.cg:::P.a.t.e~:I;1/()/S7 :: ..,....(: :'}::.:; ':::@':~::::::!~r:=::*· ~~~)r.. ,~~

"R~bOftees'NameE



.i.:~,,':.'.:·_·-:~ ::~r<·::~~.~·~··:·'..~·..~;;~1:;~:.'v.t..~.:~ ....:'~..··.~ I ,..~~~~.~ '. '.

.. :-. .•.. , .;:,:..;.,.:.: ...c'""..: .:.,;-........ .,...'......

-.' ' .
.".~::-::' .;:(~;:'0\:i;·.S:·:}~' . ;i{r;,~~:i:.:.. .,;:. A:;, '::

• BROOKS FI~tJ!t;;;i;~~~5 OF M'CH:GAN.'i~~i~~i~;;
".: ~::I:~';1:?t:~::~;~;~~~~~\r~~~~f1J 'jV::.· \;;,', ";'~""'~; .V~~: ~. /.i,,*~~:j~: ~~t:f~~(§::' ~ ~'~2f:~~:.~~ ;~t~~1:r~~

"', '\(.:\~"'::"""
.~ .. :-.:-;~::~::1:::E·:· ,;:~~/,: .'::it<
AMERITECH INCIDENT REPORT

Customer Name:
Telephone #: .
Customer Address: .

:~e.ri~tIP.t~:$.9.gtitIQn::\pf::::e#~p.,e.m;':ll~;fuI~f.l.~.~];i~mi.:*}.ttif::MII~ijjl;~1:jI~j11~i.:j;\IKmt®@iJ:li*}'i;flWtli~~.
AMI says order is confirmed for 1/31/97; They knew about the order since the .:' ..
end of December if not earlier~'sThey say they have to do some construction, but·
they are not suppose to take a month to do it. :-:This is not an acceptable confirm' (
date.' ')<:/(:"i;:';F '~:ry,?·;:;~)~.' ':,{:{::';', .

....... ,:.. '
.._._-_...._-----_._------------_._--::--::--.~~-:-:----:-~--~~~-~
..~lsC?.! the ~usto~er ca.lled A~I inquirin~ a~o_~!.an~~dition?lline and were told·
no facilities were available. This was not true.

........................_ _._ __ _------._--_ _--_ __ _ _.._---_ _--_ -----

...- -.---.--.-----------.--------------- --_._._-------._---1

............_ _._ _._ -._-.._--_.__ __.._-_._._ __ _._ _ _-_.-._-----_.__ _-

...................................._ _ _._ --_._--_._-_._._._ _ _.._ -_ _ _._.---_ -- _--

............................................-.- ---.- --- - -- -..--- --..- - --.- -----.--------1
.._.._..__.__.._---_._..._-_._._--._._~--_._. __._.._...- .._.._ .._-------_._--~

.....
' .................-..-.-.-..-.--.-..- ...-.-.-------------.-..---------...--....-.-..-.-..-------------1

.--..- --.-- -..---.--- - ..-----------..----.-·-···---·----------1

.-.-...---...--.....-.--.--..-.--.-.-..---.----....- ...-.--..- ..------.----..----- ·------1

._.._------_.._-------._-----_._ ..._---

...--..--.-.-..---- -----------_._.._.._---------------_--:_---1

..-.--.-------.---.-.-..-.:..---------..------.-------------i

.--.---.--------.---------.----.-.------.----.--------1

. ' ..

··Q·RJ~eaat~~:;::~':~~f.Qef96tmm~}i:;;~:\::tf::f')!;;:m:\t:\:::::::::;:tllt.ln6$etvi&gEt'>at~ji:tN6tiRffi1ga:iUp;~Y:~t~ti: :..

<••
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AMERITECH INCIDENT REPORT

Ameritech failed to have someone in the·Central Office for a 7am cut'· The cuti:;;'r
sheet was faxed to Ameritech the day priortoct...1... . ···i~';'/:·

'.

. .".; - '~"."'."~.;' ':';", -.

'.'

..__ _._ __•.......__._ __..•...••_..-..-._._---_._._--_ - _._.._._ _..•........_----

:" .. >~::;.

:'~~1:>:'
. \~.~ .. ,

; ~- •• I

...._ _-_.:-._ _.._ - _.- _.__.-----------.-_ _--_ _-_ _ _-----_.-._- _---

._--------------------------_._--_.-
.,'
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AMERITECH INCIDENT REPORT

..
,

Customer Name:
Telephone #: ....
Customer Address:'· :\ "-.,' :-~. .-. ~ ...

.~.~;)~.~

"

Orig.inal order went thru as East Wire Center." Daniah from Ameritech called to <: .
._~~y.th~t this_order should be out of Emp-!~..::9_rder was then reprovisioned out .. :. .;
..P.L~.!!!p.ire.:.._Ord.~.r ~~_~..~u.p..E.2sed to...£ut onJ!~l.~? .;..;<;., .' :.:'1.' ;j:?'~ >.: r':" ;:., r~

..........._ _._-_.._._._ _ --_._.-_ -.._ _--_._ - ---_ _-.__.•..._--_......•.•_ _---_._..

......_ _ -._ __ _ _-_._._._- _-_._..__._- _._._-_.._._--_._ _-_.._.._-._-_..

....- _ __._- _._ __ -._--_ _---_.- __ _----_._.._.._---_.. ._----

-

•
'.orde-r:ilD:ate·~:\:\;:1.2l1:. 9p/tt#t;tM%;%::::::::[:1%\tltHm:;Mh$¢rvi~:\:aate:M:113197&:IMMltWil&tMiBWit:
Re··:·:6'ftEfff$ft~Ul'fflef:~Re::·:·:·:offin~·:·:·!~.Oe· ))T:";: :

. ~ " ::-~: "

·.·)j;~;;j~."fji:t~~~fm~w1?mi,i::~ls~u:fmi,f:1~]j~j~J$@~l!~~lmr.:',...,.r:-.:t"""~t.'""~:.:"..,,;,.,.:.r-:W-.~-;t-~l!~'l'~,~j~ffit~:F·,·:,tiH'



AMERITECH INCIDENT REPORT

...
...

Customer Name: .
Telephone #:
Customer Address: .

. ~". .

. ~·t~:·:;: :'~:'Y:~;;;'~l

I .:

...~ick with Ameritech called on 1/10/97 with a Qrobl~!:" of a bus.1 CFA on this '~:'::~'.\:

account which we were told was out of the East Wire Center. I corrected this ·t,\:
.~....u __~ ---- • • ...~------~"~~.i ' .

..?..~9._.R~.Y~-!:b.!3m _a new. CFA.· I se~!.it bac.!5 to AQ}~!itecD...Q!.lJb.~L~me~~y.. ~~'\:::::,...,' ... '
. "., .!'.- ' .... ".'. ., ." ".":" ... . "' ::",,~ "

. ,
,'.'.;':

; ;.~ ..

---_ _.._._ -._.-._-..__ _.._._ -"--''''-'---'--



AMERITECH INCIDENT REPORT :-,

._---_._----_.....-._....._.._-_._..__...._---------
...._._..__._._..__._._.--------_...__.__...._--_._..._._-------._----_._---

.._....._.._.._-_.-_.__..._-------_.---_.__._.__.__...-_._---_._..--.._-_.

.._ _..........•........_ _..-_ _-- ...-_.._.._..•...._ _ __ __.._..__ _ _--

.........._ _ _ __ ..__._._..__.__.----_ _ _..__.__._.._._.._ _.__.__._ _._.--_.

..........._-.._ __.._.._-_ _..----_ __ - _--_._.._ _-_ _----_.._.__._..- ----------.
_..._.._._._..._._.-....._....._-_.._.__.._--
.-..-...- .....-.---...- ....-.....- ..--.-.-------...--.---···-·-·-··-·-·----··----··-·---··---·-----i

-._..-_._._-- __._..___---
----_._._-_.._.__...._._-----_...._._---_._-----

-_..__.__ __ __.__._-_.._-_.•._-----
..-..-..------.--.-.--------..------.-------..--...----------1
.._.._-_._--_..__ _---
.__._---_..,.__._-- ._--_._._._._._.._..__.._.._._---_.__.._._---------~
_._.__.._.._._..._-_•.._-------_._.._----_._.---.__._-.._--------~


